Southern California Dairy Industry Security Fund

Administered By: Benefit Programs Administration
Telephone e (866) 481-5841 e (562) 463-5033 e Facsimile (562) 463-5894

July 2014
To: Eligible Participants Enrolled in the Southern California Dairy Industry Security Fund
Fee-for-Service Medical Plan
From: The Board of Trustees of the Southern California Dairy Industry Security Fund

Re: Stat Doctors Survey

In a continuing effort to maintain and control increasing medical costs for both participants and
the Southern California Dairy Industry Security Fund, the Board of Trustees is considering
offering participants in the Fund’s Fee-for-Service Medical Plan an e-health provider, Stat
Doctors. The Trustees are requesting participants to complete a survey in order to gain
feedback and gauge your interest in using Stat Doctors if the program is offered by the Fund.

Stat Doctors is a leading provider of e-health services. In essence, Stat Doctors provides a
private & confidential online doctor visit through the internet for non-emergency services. The
Stat Doctors are on call 24/7/365. This program has proven to be a high quality alternative to
members seeking medical care and helps reduce costs to the Fund and the participants for
services that might otherwise be incurred by way of a doctor’s office visit. The Fund
encourages you to visit the Stat Doctors website at www.statdoctors.com in order to gain more
information about the program.

ALL PARTICIPANTS WHO COMPLETE THE ONLINE SURVEY BY AUGUST 10", 2014
WILL RECEIVE A $25 GIFT CERTIFICATE FROM COSTCO!

If you would like to complete the survey regarding Stat Doctors online please register and log
into the Southern California Dairy Industry Security Fund's Participant Portal at
http://member.bpabenefits.com. The process is quick and easy to do. If you have previously
registered for the Fund’s Participant Portal, simply log into the Portal for access to the survey.
Once you log on, you will find a link to the survey.

If you do not want to complete the survey online, please contact the Administrative Office and a
survey will be mailed to you. Please note, however, if you choose to complete the survey in this
manner, you WILL NOT receive a $25 gift card from Costco.

If you should have any questions, please contact the Administrative Office at (866) 481-5841, or
(562) 463-5033.

Sincerely,
ON BEHALF OF THE
BOARD OF TRUSTEES OF THE

SOUTHERN CALIFORNIA DAIRY INDUSTRY SECURITY FUND
LP:al

13191 Crossroads Parkway North, Suite 205, City of Industry, CA 91746
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